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Exeter Highways and Traffic Orders Committee 
18 January 2020 

 

Wonford Road Exeter: E9 Strategic Cycle Route 
 

Report of the Head of Planning, Transportation and Environment 
 
Please note that the following recommendations are subject to consideration and 
determination by the Committee before taking effect. 
 

Recommendation:  It is recommended that: 
 
(a) the traffic regulation order to prohibit all vehicles except buses and 

cycle at a point on Wonford Road approximately 30 metres to the east of 
Victoria Park Road, as shown in Appendix I, be made and sealed; 

(b) the proposals for Wonford Road shown indicatively in Appendix I are 
approved for construction at a total estimated cost of £127,500  

(c) the Head of Planning, Transportation and Environment be given 
delegated powers, in consultation with the Chair of HATOC and the local 
member, to make minor amendments to the scheme details.  

 
1. Background/Introduction 
 
The E9 strategic Cycle Route that connects the Newcourt/Pynes Hill area to the 
RD&E Hospital and the City Centre is part of Exeter’s strategic cycle network.  
 
To improve active travel facilities during the COVID-19 pandemic a E9 quiet corridor 
was created in June 2020 through temporary ‘pop-up’ changes on Wonford Road, 
Dryden Road, Ludwell Lane and Magdalen Road.  The 4km route connects over 
50,000 jobs at City Centre, County Hall, Hospital, Pynes Hill and Sowton.  
 

 
E9 Cycle Route Plan (red) and spur to Sowton via Russell Way (green) 



On Wonford Road, through traffic was restricted by a signed restriction of no-entry 
except buses and cycles between Victoria Park Road and Deepdene Park.  
Following feedback from local residents, the layout was amended in Autumn to 
provide a more prominent restriction and increase protection for pedestrians on the 
south side of Wonford Road.  
 
Monitoring since the closure has recorded significant increases in walking and 
cycling.  Anecdotally the changes have created a more pleasant environment for 
active travel on Wonford Road and have helped to significantly reduce traffic in the 
wider St Leonards area. 
 
Following positive feedback on the temporary trial and increased active travel usage, 
proposals to advertise a permanent restriction were agreed at October HATOC and 
advertised in November.  
 
The use of point closures on existing highway represents a comparatively low cost 
way of providing a significant length of the E9 cycle corridor and supporting the 
County Councils carbon reduction commitments and walking and cycling targets set 
out in the Exeter Transport Strategy 2020-2030. 
 
2. Proposals 
 
This report seeks approval to make permanent a restriction for no entry except 
buses and cycles on Wonford Road, as illustrated in Appendix I.  
 
The traffic restriction, at a point approximately 30 metres east of Victoria Park Road, 
would be similar to the current temporary measure albeit with the length of the 
restriction slightly reduced so as to not affect access to adjacent driveways.  
Additional advance signage advising of the closure point would also be provided.  
 
The proposal also includes construction of a new footway on the southern side of 
Wonford Road, filling a gap in footway provision from the western end of number 43 
Wonford Road west towards the westbound bus stop by number 37/opposite Victoria 
Park Road.  Dropped kerbs are also proposed to aid crossing Wonford Road.  The 
section of new footway would also help to improve visibility to and from vehicles 
emerging from 39 and 41 Wonford Road and residents in Deepdene Park.  
 
The recommendation includes delegated powers to the Head of Planning, 
Transportation and Environment, in consultation with the Chair of HATOC and the 
local member, to make any further minor amendments to the scheme details.   
 
3. Data 
 
Regular peak period traffic counts have been undertaken on Wonford Road.  The 
peak hour surveys have been undertaken between 8:00 - 9:00 and 16:30 -17:30 
since June, before the closure was implemented, up until the end of 2020.  A Speed 
radar to capture vehicle flow and speeds was also undertaken in December 2020.  
The reported data provides a useful indication of changing usage.  It should however 
be noted that changing lockdown restrictions, significant numbers working from 
home, reopening of schools and seasonal variations will have also influenced travel.  



 
The peak period count data shows an upward trend in both walking and cycling since 
the changes were made, with combined pedestrian and cycle numbers having 
increased by 70% from June to November.  Cycling has increased by around 40% 
over the same period.  
 
Pedestrian numbers have also increased.  The reduction in traffic has created a 
more pleasant environment on Wonford Road and although school reopening will 
have increased pedestrian numbers, the pedestrian/cycling flows are still around 
20% higher in October half term than in June before the change was implemented.  
This should also be considered in the context of active travel usage usually 
decreasing from Summer to Autumn. 
 

Vehicle flows and speeds through the closure point recorded in December showed 
average daily flow through the modal filter was 270 vehicles per day.  Approximately 
90 of these are scheduled bus movements, with the remainder 160 being drivers 
entering through illegally.  The (mean) average speed of vehicles was 17.6mph, with 
an 85th percentile of 22.6mph, confirming that even though vehicles are contravening 
the restriction, they are typically complying with the 20mph speed limit. 
 
The vehicular impact on other routes is difficult to ascertain due to changing travel 
patterns through lockdown over the year.  Nevertheless, in Summer when traffic 
levels approached that of previous years, flows on the two nearest radial routes of 
Heavitree Road and Topsham Road also remained below 2019 levels.  
 
We are also collecting qualitative data and have been logging all of the responses 
we have received both in favour and opposed to each of the schemes.  
 
4.  Consultations/Representations 
 
The positive feedback previously highlighted at the October HATOC was based on 
the 151 letters received with comments on Wonford Road to that point, of which 83 
had been positive and 68 negative.  
 
A Traffic Regulation Order (TRO) for the restriction was advertised for 5 weeks from 
November to December 2020.  To capture views, a letter drop to properties within 
250 metres of the proposed restriction was undertaken.  Comments on the scheme 
design were invited alongside the TRO advert.  
 
In total 72 responses were received, of which 37 were in favour, 34 objected and one 
provided comment but no clear preference.  Typically, the views provided were 
similar across respondents from that street and can be categorised as follows: 
 
- Residents of Victoria Park Road, Penleonard Close, Romsey Drive and 

Lyndhurst Road, typically raised concerns about diverted traffic onto these roads 
and past Exeter School and objected to the scheme,  

 
- Respondents of Matford Avenue, Matford Road and Leighdene Close were 

typically in favour, highlighting the improved environment, improved safety for 
children cycling to school and making public transport more punctual.  



 
- Residents of Deepdene Park were typically against.  A number highlighted that 

although there was no objection in principle to restricting vehicles on Wonford 
Road, they were against the advertised scheme and preferred an alternative form 
of restriction (all motor vehicles except buses and access) which residents would 
be exempt from.  
 

- Residents on Wonford Road had mixed views, with equal numbers in favour and 

against.  Those in favour highlighted the benefit of reduced traffic in improving the 

environment, quality of life and reduced damage to Grade 2 listed Old Matford.  

Those against primarily wanting access for locals, some of whom provided a 

similar response to that of the Deepdene Park residents letter. 

 
Respondents also provided comments on the proposed design.  The additional 
footway on the southern side of Wonford Road was welcomed for improving 
pedestrian facilities and improving visibility out of Deepdene.  
 
It was also noted that the current temporary restriction can make access into the 
driveways of 39 and 41 Wonford Road more difficult and should be addressed in any 
permanent scheme.  It is recommended that the advertised prohibition be shortened 
to make it easier for the residents to reverse into their driveways.  The shortened 
prohibition is indicated on the plan in Appendix I and further consultation will be 
undertaken with these two properties and any amendments can be made under 
delegated powers. 
 
Those wishing an alternative form of closure, requested a longer length of restriction 
over 180 metres from Victoria Park Road to the Church of Jesus Christ of Latter-day 
Saints.  All properties, including the NHS Mardon Centre, within this section would 
be allowed access.  A number of respondents felt that any signed restriction needs 
to be enforced, such as with cameras, and that additional advance signage of the 
closure would be helpful to users. 
 
A full summary of the comments submitted and the council response can be found in 
Appendix II. 
 
5. Financial Considerations 
 
The proposed works to implement a permanent point closure and new footway on 
the southern side of Wonford Road would cost up to £127,500.  This would be fully 
funded from tranche 2 of the Active Travel Fund allocation (grant funding). 
 
6. Environmental Impact Considerations 
 
The measures proposed in this report will improve walking and cycling, encouraging 
reduced car use and boosting people’s health and fitness.  By retaining public 
transport access and reducing flow and delays through the Wonford Road/Barrack 
Road junction the change will also benefit public transport.  
 



There may be slight negative impacts at certain locations, due to traffic being 
displaced onto other roads and some journeys being made longer.  However, it is 
also expected that some people will switch modes rather than simply changing their 
driving route and therefore total vehicle distance is expected to reduce as a result of 
the schemes. 
 
Given the benefits to active travel and expected reduction in vehicle travel, the 
environmental impacts arising from the proposals are expected to be positive.  
 
7. Equality Considerations 
 
The proposals help enable pedestrians and cyclists of a wide range of abilities and 
confidence levels to more safely travel along the roads impacted.  Despite the 
closures of roads at certain points, all properties will continue to be accessible by 
motor vehicles although in some cases alternative routes may be required. 
 
An Equality Impact Assessment was undertaken prior to implementing the ‘pop up’ 
closures, and it was concluded that there was an overall benefit in creating a low 
traffic, safer environment for walking and cycling, which would encourage greater 
participation in cycling/physical activity amongst young people, older people, women 
and people with disabilities.  Previous research and feedback has indicated that 
these groups feel less confident in cycling on busy roads and may feel excluded from 
participating in active travel.  
 
8. Legal Considerations  
 
To introduce a vehicle prohibition will require a statutory consultation in accordance 
with The Local Authorities' Traffic Orders (Procedure) (England and Wales) 
Regulations 1996. 
 
When making a Traffic Regulation Order it is the County Council’s responsibility to 
ensure that all relevant legislation is complied with.  This includes Section 122 of the 
Road Traffic Regulation Act 1984 that states that it is the duty of a local authority, so 
far as is practicable, to secure the expeditious, convenient and safe movement of 
traffic and provision of parking facilities. 
 
In June 2019, the UK became the first major country to legislate for a net-zero target 
for carbon emissions by 2050.  The proposed restrictions on Wonford Road would 
support low carbon travel, reduce car usage and support carbon commitments.  
 
9. Risk Management Considerations  
 
As discussed in section 8, multiple elements of the scheme include legal 
considerations and consultations.  The progression of the scheme to construction 
will be subject to sealing of the Traffic Regulation Order. 
 



The detailed scheme design will be road safety audited before any works are 
undertaken.  The temporary measures were audited prior to their installation and the 
pop up measures benefit from have been trialled so that a decision to progress is 
based on the actual, rather than predicted impacts, of a scheme, therefore reducing 
potential unforeseen risks.   
 
10. Public Health Impact 
 
The proposals improve pedestrian and cycle impact crossing safety and encourage 
sustainable travel, increasing activity levels, reducing carbon emissions and 
contributing positively to general health and wellbeing.  
 
It is recognised some local traffic may have to divert creating a longer journey. 
Although closure of Wonford Road may create longer journeys for some residents, 
the additional journey length for through traffic is via Barrack Road is a few minutes 
and on classified roads.  
 
11. Options/Alternatives 
 
Options in terms of design and type of restriction considered, and the reasons for 
progressing the current outlined below.  
 
Full closure to all vehicles, with a physical barrier, would remove all through 
vehicular traffic and provide a more attractive active travel route.  Wonford Road is 
however part of the public transport route for the H1 and H2 service to the hospital 
and a physical closure would have had a detrimental impact on public transport, 
reducing some of the environmental benefits, and emergency service access to the 
area.  
 
A number of residents, primarily within Deepdene park, have suggested an 
alternative restriction, in the form of a traffic prohibition except for access over a 
longer distance.  In principle, this could achieve a similar reduction in traffic volume, 
while maintaining vehicular access in both directions for residents.  
 
However, such a restriction is very difficult to police.  It is difficult to distinguish 
between legitimate vehicles using it and those that are not.  This is further 
complicated as legitimate ones could stop somewhere within the zone which is much 
more onerous to enforce.  Camera enforcement would not be practical as it would 
require the details of every vehicle that would need to pass through (not just the 
residents but also visitors).  As a result, there is likely to be more traffic contravening 
the restriction which will result in complaints to the authorities about these offences.  
 
A restriction that is easier for users to understand and authorities to enforce is 
considered a more appropriate solution.  
 



Complete removal of the measures would slow progress towards active travel 
targets and carbon reduction commitments.  Alternative means of providing the 
strategic cycle route could include the route through Gras Lawn and County Hall.  
However, this is longer, circuitous, involves an uncontrolled junction on Barrack 
Road and therefore not consistent with one of the 5 main principles of the Local 
Transport Note 1/20:  Cycle Infrastructure Design that cycle routes should be direct. 
 
The proposal has also been in situ since June, albeit with minor modifications in 
October.  The restriction is felt to have worked well. 
 
12. Summary/Conclusions/Reasons for Recommendations 
 
The proposal accelerates the provision of an E9 strategic cycle route from 
Newcourt/Sowton to the City Centre and provides enhancements to pedestrian and 
public transport provision.  
 
It supports the County Council’s ambitious target of encouraging 50% of Exeter’s 
population to walk and cycle to employment and education destinations, including 
access to the RD&E Hospital, therefore supporting safe, sustainable and healthy 
travel. 
 

Dave Black  
Head of Planning, Transportation and Environment 

 
Electoral Division:  St Davids & Haven Banks 
 
Local Government Act 1972: List of Background Papers 
 
Contact for enquiries: Will Pratt  
 
Room No: County Hall, Topsham Road, Exeter 
 
Tel No: 01392-383000 
 
Background Paper  Date File Reference 
    
1. None   
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Devon County Council (Wonford Road, Exeter) (Prohibition of All Vehicles) Order 
 

Summary of Comments Received 
 

Comment Response 

Respondent 1 - Resident of Matford Lane 
 

Proposal will make road safer. View noted. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Proposal will increase travel time to the hospital. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Supports proposal. Support noted. 

Suggests installing a camera. The police would be responsible for 
enforcing the proposed restrictions 

Respondent 2 - Resident of Leighdene Close 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 3 - Resident of Wonford Road 
 

Supports proposal. Support noted. 

The restriction has made the road quieter with less 
pollution. 

View noted. 

Would like exemption for the four Wonford Road 
properties fronting the restriction to reduce the 
journey into the City Centre. 

An exemption for local properties is not 
appropriate.  It would confuse motorists 
who will see private cars driving through 
the restriction and assume they can follow 
them.  It is accepted that some local 
residents may require slightly longer 
journeys, however it is considered that the 
provision of a strategic cycling route is of 
benefit to the wider community. 

Requests that current buses are switched for 
hybrid or electric vehicles. 

This is a commercial decision for the bus 
operator.  However, the emissions from 
buses has been reduced with newer 
vehicles. 

Respondent 4 - Resident of Penleonard Close 
 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Suggests one way restriction with contraflow cycle 
lane as this is an easier restriction for drivers to 
understand. 

View noted. However, this would impact 
the bus route and limit access to this 
facility for those that use it. 

Respondent 5 - Resident of Lyndhurst Road 
 

Objects to the proposal. Objection noted. 



Comment Response 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

The temporary changes were implemented without 
consultation and without reason or merit. 

Due to the coronavirus pandemic, 
temporary restrictions were implemented 
across Exeter to create safer routes for 
walking and cycling as capacity on public 
transport was reduced by social 
distancing.  Due to the urgent need, there 
was no time to consult local resident on 
the temporary restrictions.  However, this 
consultation has been carried to consider 
a permanent restriction. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school.  

Proposal will increase travel time to the hospital. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

This is a fait accompli. The committee will consider submitted 
comments before any decision is made. 

Respondent 6 - Resident of Romsey Drive 
 

Objects to the proposal. Objection noted. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Respondent has increased journey distance/time 
increasing their carbon footprint. 

Noted.  It is accepted that some local 
vehicular journeys will be slightly longer 
however it is considered that the provision 
of a strategic cycling route will encourage 
more cycling to mitigate this. 

Not aware of an increase in cyclists and walking 
since temporary restrictions were introduced and 
asks for data. 

Feedback from residents suggests a 
different view and information on changes 
in walking and cycling can be found in the 
report above. 

There is an existing parallel cycle route through 
County Hall 

Wonford Road provides a more direct E9 
cycle route linking Newcourt, Pynes Hill, 
the Hospital and City Centre. 

Money could be better spent. The money has been provided by central 
government as part of the Active Travel 
Fund and can only be spent on schemes 
that provide and secure safer routes for 
walking and cycling. 

Respondent 7 - Resident of Haven Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 



Comment Response 

Respondent 8 - Resident of Romsey Drive 
 

Objects to the proposal. Objection noted. 

The temporary changes were implemented without 
consultation and without reason or merit. 

Due to the coronavirus pandemic, 
temporary restrictions were implemented 
across Exeter to create safer routes for 
walking and cycling as social distancing 
reduced capacity on public transport.  Due 
to the urgent need, there was no time to 
consult local resident on the temporary 
restrictions.  However, this consultation 
has been carried to consider a permanent 
restriction. 

Cycles along Wonford Road and always feels safe. View noted.  The reduction of traffic in the 
road will help make the E9 route more 
attractive to less confident cyclists.  

Would like to know number of collisions involving 
cyclists on Wonford Road. 

There are no recorded collisions on this 
section of Wonford Road in the last 5 
years. 

Respondent has increased journey distance/time 
increasing their carbon footprint. 

Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route will encourage more 
cycling to mitigate this. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Money could be better spent. The money has been provided by central 
government as part of the Active Travel 
Fund and can only be spent on schemes 
that provide and secure safer routes for 
walking and cycling. 

Suggests removing the parking between 
Marlborough Road and Park Place as traffic does 
not always give way to cyclists. 

The parking helps control the speed of 
traffic at this location and is well used by 
residents.  Plus the introduction of the 
proposed restriction means is likely to 
reduce the number of vehicles on Wonford 
Road. 

Respondent 9 - Resident of Matford Avenue 
 

Supports proposal. Support noted. 

Have seen an increase in cycling and walking, 
reduced traffic levels and noise. 

View noted. 

Proposal will make road safer. View noted. 

Uses and supports the E9 route. Support noted. 

Understands the climate emergency and supports 
any steps to encourage sustainable and healthier 
travel options. 

Support noted. 

Respondent 10 - Resident of Victoria Park Road  
 

Supports proposal. Support noted. 

Suggests better advanced signing at Matford Lane. Signage at Matford Lane is not considered 
necessary as no traffic is directed along 
the route and therefore only local users 
will use the road and soon be aware of the 



Comment Response 

changes and make a decision on their 
alternative route. 

Believes part of the reduction of traffic on Wonford 
Road is because of the one-way in Magdalen Road 
and supports it being made permanent. 

Comments noted. 

Respondent 11 - Resident of Lyndhurst Road 
 

Objects to the proposal. Objection noted. 

Not aware of an increase in cyclists and walking 
since temporary restrictions were introduced and 
asks for data. 

Feedback from residents suggests a 
different view and information on changes 
in walking and cycling can be found in the 
report above. 

Suggests removing the parking between 
Marlborough Road and Park Place as traffic does 
not always give way to cyclists. 

The parking helps control the speed of 
traffic at this location and is well used by 
residents.  Plus the introduction of the 
proposed restriction means is likely to 
reduce the number of vehicles on Wonford 
Road. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Respondent 12 - Resident of Victoria Park Road  
 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Suggests one way restriction as this is an easier 
restriction for drivers to understand. 

View noted.  However, this would impact 
the bus route and limit access to this 
facility for those that use it. 

Respondent 13 - Resident of Headon Gardens 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 14 - Resident of Lyndhurst Road  

Objects to the proposal. Objection noted. 

Restrictions have pushed more traffic into 
Lyndhurst Road. 

Noted.  It is accepted that there may be a 
small amount of displacement to adjacent 
roads, however it is considered that the 
provision of a strategic cycling route is of 
benefit to the wider community. 

Respondent 15 - Resident of Leighdene Close 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Now feels able to use the route to cycle with their 
children. 

View noted. 

Respondent 16 - Resident of Lyndhurst Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Have seen an increase in cycling and walking, 
reduced traffic levels and noise. 

View noted. 



Comment Response 

Respondent 17 - Resident of Victoria Park Road 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Respondent 18 - Resident of Penleonard Close 
 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are more appropriate for 
traffic. 

Not aware of an increase in cyclists and walking 
since temporary restrictions. 

Feedback from residents suggests a 
different view and information on changes 
in walking and cycling can be found in the 
report above. 

Does not work in the city so cycling is not an option 
and public transport is not good enough as there is 
not enough buses. 

Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Respondent 19 - Resident of Lister Close 
 

Objects to the proposal. Objection noted. 

Pointless restriction with zero benefit to anyone. View noted. 

Respondent 20 - Resident of Romsey Drive  

Has a study been undertaken into the effect of 
closing Wonford Road? 

Traffic volumes have been monitored as 
detailed within the report. 

Respondent 21 - Resident of Bonhay Road  

Supports proposal. Support noted. 

Suggests installing a camera. The police would be responsible for 
enforcing the proposed restrictions. 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Respondent 22 - Resident of Milbury Farm 
Meadow, Exminster 

 

Supports proposal. Support noted. 

Respondent 23 - Resident of Milbury Farm 
Meadow, Exminster 

 

Supports proposal. Support noted. 

Now feels able to use the route to cycle with their 
children. 

View noted. 

Proposal will make road safer. View noted. 

Suggests installing a camera. The police would be responsible for 
enforcing the proposed restrictions. 

Respondent 24 - Resident of Pennsylvania 
Close 

 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 



Comment Response 

Respondent 25 - Resident of Leighdene Close 
 

Objects to the proposal. Objection noted. 

Respondent must drive further to visit friends. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Suggests one way restriction as this is an easier 
restriction for drivers to understand. 

View noted.  However, this would impact 
the bus route and limit access to this 
facility for those that use it. 

Respondent 26 - Resident of Lyndhurst Road 
 

Drivers ignore the current restrictions Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Proposal will make road safer. View noted. 

With bus routes on St Leonards Road, Magdalen 
Road and Topsham Road, is one needed on 
Wonford Road? 

Wonford Road is the route for the H1 and 
H2 services to the hospital. 

Respondent 27 - Resident of Cavendish Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 28 - Resident of Victoria Park Road 
 

Objects to the proposal. Objection noted. 

Not aware of an increase in cyclists and walking 
since temporary restrictions. 

Feedback from residents suggests a 
different view but data can be found in the 
report above. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school.  

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Respondent 29 - Resident of Wonford Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Have seen an increase in cycling and walking, 
reduced traffic levels and noise. 

View noted. 

Now cycles more often. Noted. 

Respondent 30 - Resident of Wonford Road 
 

Not aware of an increase in cyclists and walking 
since temporary restrictions. 

Feedback from residents suggests a 
different view and information on changes 



Comment Response 

in walking and cycling can be found in the 
report above. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school.  

Buses are a bigger danger for cyclists on Wonford 
Road. 

View noted. 

Respondent 31 - Resident of Exe Vale Road 
 

Supports proposal. Support noted. 

Respondent 32 - Resident of Fleming Way 
 

This has been a disaster increasing pollution and 
congestion for local residents. 

Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Respondent 33 - Resident of Matford Avenue 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 34 - Resident of Lyndhurst Road 
 

Does not understand the reasoning for the closure. The reasons for the restriction are detailed 
within the report. 

There is an existing parallel cycle route through 
County Hall. 

Wonford Road provides a more direct E9 
cycle route linking Newcourt, Pynes Hill, 
the Hospital and City Centre. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Respondent 35 - Resident of Lyndhurst Road 
 

Strongly supports measures to reduce traffic in 
Exeter but objects to this proposal. 

Objection noted. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Respondent 36 - Resident of Wessex Close 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 37 - Resident of Village Way, 
Aylesbeare 

 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 38 - Resident of Wonford Road 
 

Supports proposal. Support noted. 

Respondent 39 - Resident of Linda Close 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 40 - Resident of Pennsylvania 
Close 

 



Comment Response 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Requests contraflow cycling be allowed on 
Wonford Road between St Leonards Road and 
Magdalen Road. 

It is unlikely this can be safely 
accommodated due to the width of the 
road and the demand/lack of alternatives 
for on-street parking in the area. 

Respondent 41 - Resident of Penleonard Close 
 

Objects to the proposal. Objection noted. 

There is an existing parallel cycle route on 
Topsham Road. 

Wonford Road provides a more direct E9 
cycle route linking Newcourt, Pynes Hill, 
the Hospital and City Centre. 

Wandsworth Council has shown that nitrogen 
dioxide levels have increased when roads were 
closed but dropped when streets were open to 
cars. 

Noted.  It is accepted that there may be a 
small amount of displacement to adjacent 
roads, however it is considered that the 
provision of a strategic cycling route is of 
benefit to the wider community to 
encourage more people to switch to a 
sustainable mode of transport. 

Respondent 42 - Resident of Hamlin Lane 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

The restriction has made the road quieter with less 
pollution. 

View noted. 

Respondent 43 - Resident of Penleonard Close 
 

Objects to the proposal. Objection noted. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school.  

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic 

Respondent 44 - Resident of Penleonard Close 
 

Objects to the proposal. Objection noted. 

To increase the safety of cyclists a cycle lane or 
widened footway could be provided. 

There is insufficient width to provide such 
a facilities along the length of Wonford 
Road without restricting traffic flows. 

Cyclists will still need to negotiate two way traffic 
either side of the closure. 

Noted.  However, the level of traffic on 
Wonford Road will be reduced. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Suggests that Exeter School should have a 
dropping off zone. 

This is outside the jurisdiction of the 
council. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Respondent 45 - Cycling UK 
 

Supports proposal. Support noted. 



Comment Response 

Respondent 46 - Resident of Deepdene Park 
 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Layout fails to maintain safe access and egress 
from adjacent properties, creating additional 
hazards for residents. 

View noted.  It is considered that the 
reduction of traffic along the route and the 
additional footway on the south side will 
improve access and egress from the 
adjacent properties. 

Layout fails to provide for pedestrians. The proposed scheme provides 
improvements for pedestrians. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be lightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

The temporary changes were implemented without 
consultation. 

Due to the coronavirus pandemic, 
temporary restrictions were implemented 
across Exeter to create safer routes for 
walking and cycling as social distancing 
reduced capacity on public transport.  Due 
to the urgent need, there was no time to 
consult local resident on the temporary 
restrictions.  However, this consultation 
has been carried to consider a permanent 
restriction. 

The temporary arrangements are confusing. The temporary arrangements were 
introduced at speed using temporary traffic 
management.  The permanent scheme will 
be implemented using traditional 
measures to ensure the restriction is clear 
to motorists. 

Reasoning is inconsistent - original restriction was 
signed for social distancing but the council now 
claims the restriction is to improve safety for 
cycling. 

The temporary arrangements were 
introduced at speed using temporary traffic 
management as a result of the need to 
introduce safer walking and cycling routes 
as social distancing reduced capacity on 
public transport.  Following the 
introduction of the temporary restrictions, 
the benefits to cyclists have been 
considered and is the reason why a 
permanent scheme has been proposed. 

There is a 250 space car park being built east of 
the closure which will put additional pressure on 
the Barrack Road junction. 

View noted.  The daily traffic flow into the 
Barrack Road junction will be lower than 
with through traffic on Wonford Road and 
the proposed restriction will ensure car 
park traffic is limited to the eastern part of 
Wonford Road. 

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 



Comment Response 

Comments about the behaviour of cyclists that do 
not understand the residents need for access. 

View noted. 

Pavements are poorly maintained and slippery and 
with social distancing is forcing pedestrians into the 
road between the barriers. 

The temporary barriers will be removed as 
part of the final scheme.  However, if 
pedestrians choose to walk in the road, 
then they are allowed to and a reduction in 
traffic along the road will make this safer. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

Respondent 47 - Resident of Deepdene Park 
 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Layout fails to maintain safe access and egress 
from adjacent properties, creating additional 
hazards for residents. 

View noted.  It is considered that the 
reduction of traffic along the route and the 
additional footway on the south side will 
improve access and egress from the 
adjacent properties. 

Layout fails to provide for pedestrians. The proposed scheme provides 
improvements for pedestrians. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

The temporary changes were implemented without 
consultation. 

Due to the coronavirus pandemic, 
temporary restrictions were implemented 
across Exeter to create safer routes for 
walking and cycling as social distancing 
reduced capacity on public transport. Due 
to the urgent need, there was no time to 
consult local resident on the temporary 
restrictions.  However, this consultation 
has been carried out to consider a 
permanent restriction. 

The temporary arrangements are confusing. The temporary arrangements were 
introduced at speed using temporary traffic 
management.  The permanent scheme will 
be implemented using traditional 
measures to ensure the restriction is clear 
to motorists. 

Reasoning is inconsistent - original restriction was 
signed for social distancing but the council now 
claims the restriction is to improve safety for 
cycling. 

The temporary arrangements were 
introduced at speed using temporary traffic 
management as a result of the need to 
introduce safer walking and cycling routes 
as social distancing reduced capacity on 
public transport.  Following the 
introduction of the temporary restrictions, 
the benefits to cyclists have been 
considered and is the reason why a 
permanent scheme has been proposed. 



Comment Response 

There is a 250 space car park being built east of 
the closure which will put additional pressure on 
the Barrack Road junction. 

View noted.  The daily traffic flow into the 
Barrack Road junction will be lower than 
with through traffic on Wonford Road and 
the proposed restriction will ensure car 
park traffic is limited to the eastern part of 
Wonford Road.  

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 

Comments about the behaviour of cyclists that do 
not understand the residents need for access. 

View noted. 

Pavements are poorly maintained and slippery and 
with social distancing is forcing pedestrians into the 
road between the barriers. 

The temporary barriers will be removed as 
part of the final scheme.  However, if 
pedestrians choose to walk in the road, 
then they are allowed to and a reduction in 
traffic along the road will make this safer. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

Respondent 48 - Resident of Matford Avenue 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Respondent 49 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Reasoning is inconsistent - original restriction was 
signed for social distancing but the council now 
claims the restriction is to improve safety for 
cycling. 

The temporary arrangements were 
introduced at speed using temporary traffic 
management as a result of the need to 
introduce safer walking and cycling routes 
as social distancing reduced capacity on 
public transport.  Following the 
introduction of the temporary restrictions, 
the benefits to cyclists have been 
considered and is the reason why a 
permanent scheme has been proposed. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer journeys, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

There is an existing parallel cycle route through 
County Hall. 

Wonford Road provides a more direct E9 
cycle route linking Newcourt, Pynes Hill, 
the Hospital and City Centre. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 



Comment Response 

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 

Cars are turning in the entrance to Deepdene Park. It is likely that some traffic will reach the 
closure and need to turn around.  
However, this will reduce as there are 
advanced signs at Barrack Road and 
regular drivers will know of the closure and 
plan their route accordingly. 

There is a 250 space car park being built east of 
the closure which will put additional pressure on 
the Barrack Road junction. 

View noted.  The daily traffic flow into the 
Barrack Road junction will be lower than 
with through traffic on Wonford Road and 
the proposed restriction will ensure car 
park traffic is limited to the eastern part of 
Wonford Road. 

Respondent has received verbal abuse when 
accessing their property. 

Noted.  The council is not responsible for 
the behaviour of members of the public.  It 
is hoped that those members of the public 
will realise their error when they observe 
residents accessing their properties. 

Respondent believes that restriction should be 
considered after the pandemic. 

The aim of the restriction is to encourage 
new travel behaviour once the pandemic is 
over.  This is in line with national 
guidance, advice and funding. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

Respondent 50 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Reasoning is inconsistent - original restriction was 
signed for social distancing but the council now 
claims the restriction is to improve safety for 
cycling. 

The temporary arrangements were 
introduced at speed using temporary traffic 
management as a result of the need to 
introduce safer walking and cycling routes 
as social distancing reduced capacity on 
public transport.  Following the 
introduction of the temporary restrictions, 
the benefits to cyclists have been 
considered and is the reason why a 
permanent scheme has been proposed. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic 

There is an existing parallel cycle route through 
County Hall 

Wonford Road provides a more direct E9 
cycle route linking Newcourt, Pynes Hill, 
the Hospital and City Centre. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 



Comment Response 

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 

Cars are turning in the entrance to Deepdene Park. It is likely that some traffic will reach the 
closure and need to turn around.  
However, this will reduce as there are 
advanced signs at Barrack Road and 
regular drivers will know of the closure and 
plan their route accordingly. 

There is a 250 space car park being built east of 
the closure which will put additional pressure on 
the Barrack Road junction. 

View noted.  The daily traffic flow into the 
Barrack Road junction will be lower than 
with through traffic on Wonford Road and 
the proposed restriction will ensure car 
park traffic is limited to the eastern part of 
Wonford Road. 

Respondent has received verbal abuse when 
accessing their property. 

Noted.  The council is not responsible for 
the behaviour of members of the public.  It 
is hoped that those members of the public 
will realise their error when they observe 
residents accessing their properties. 

Respondent believes that restriction should be 
considered after the pandemic. 

The aim of the restriction is to encourage 
new travel behaviour once the pandemic is 
over.  This is in line with national 
guidance, advice and funding. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

Respondent 51 - Resident of Deepdene Park 
 

A study should be undertaken into the effect of 
closing Wonford Road. 

Traffic volumes have been monitored as 
detailed within the report. 

Not aware of an increase in cyclists and walking 
since temporary restrictions were introduced and 
asks for data. 

Feedback from residents suggests a 
different view and information on changes 
in walking and cycling can be found in the 
report above. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 52 - Resident of Deepdene Park 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 53 - Mount St Mary's Convent 
 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be slightly longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Respondent 54 - Resident of St Leonards Road 
 

Objects to the proposal. Objection noted. 



Comment Response 

Asks how the restriction makes Wonford Road 
safer for cyclists. 

The reduction of traffic in the road will 
increase the safety for all cyclists and help 
make the E9 route more attractive. 

Has a study been undertaken into the effect of 
closing Wonford Road? 

Traffic volumes have been monitored as 
detailed within the report. 

Why is it proposed to ban emergencey service 
vehicles? 

Emergency service vehicles will be 
exempt from the restriction. 

What about bin lorries, delivery drivers, royal mail, 
taxis? 

These vehicles must comply with the 
prohibition. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Respondent 55 - Resident of Rosebarn Lane 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 56 - Resident of Wonford Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Drivers ignore the current restrictions. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. 

Respondent 57 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Layout fails to maintain safe access and egress 
from adjacent properties, creating additional 
hazards for residents. 

View noted.  It is considered that the 
reduction of traffic along the route and the 
additional footway on the south side will 
improve access and egress from the 
adjacent properties. 

Accessing adjacent properties requires residents to 
enter the restriction. 

It is recommended that the proposed 
restriction is modified to facilitate these 
manoeuvres. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic 

The temporary changes were implemented without 
consultation. 

Due to the coronavirus pandemic, 
temporary restrictions were implemented 
across Exeter to create safer routes for 
walking and cycling as social distancing 
reduced capacity on public transport. Due 
to the urgent need, there was no time to 
consult local resident on the temporary 
restrictions.  However, this consultation 
has been carried to consider a permanent 
restriction. 



Comment Response 

Does not believe the traffic counts demonstrate an 
increase in pedestrians and cycles. 

View noted.  The traffic data is considered 
within the report. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 58 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 59 - St Leonards News 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 60 - Resident of Wonford Road 
 

Objects to the proposal. Objection noted. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined. .Data also suggests that drivers are 
driving at an acceptable speed. 



Comment Response 

Layout fails to maintain safe access and egress 
from adjacent properties, creating additional 
hazards for residents. 

View noted.  It is considered that the 
reduction of traffic along the route and the 
additional footway on the south side will 
improve access and egress from the 
adjacent properties. 

Accessing adjacent properties requires residents to 
enter the restriction. 

It is recommended that the proposed 
restriction is modified to facilitate these 
manoeuvres. 

Respondent 61 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Not aware of an increase in cyclists and walking 
since temporary restrictions were introduced and 
asks for data. 

Feedback from residents suggests a 
different view and information on changes 
in walking and cycling can be found in the 
report above. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys may be longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 

Respondent 62 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys may be longer, 
however it is considered that the provision 
of a strategic cycling route is of benefit to 
the wider community. 

Respondent has received abuse when accessing 
their property. 

Noted.  The council is not responsible for 
the behaviour of members of the public.  It 
is hoped that those members of the public 
will realise their error when they observe 
residents accessing their properties. 

Pedestrians are walking in the road because of the 
barriers. 

The temporary barriers will be removed as 
part of the final scheme. 

Respondent 63 - Resident of Rosebarn Lane 
 

Supports proposal. Support noted. 

Respondent 64 - Resident of Deepdene Park 
 

Objects to the proposal. Objection noted. 

Inconveniences drivers. Noted.  It is accepted that some local 
vehicular journeys will be longer, however 
it is considered that the provision of a 
strategic cycling route is of benefit to the 
wider community. 

Comments about the behaviour of bus drivers 
using the route. 

Concerns about bus drivers should be 
directed to the bus company to allow them 
to investigate and discuss with the 
relevant drivers. 



Comment Response 

Cyclists have shot out from Wellingtonia not 
expecting cars to be using the road. 

Cyclists are responsible for checking for 
oncoming traffic when exiting.  As there 
will still be cars using the eastern end of 
the road to access premises along this 
section. 

Cars are turning in the entrance to Deepdene Park. It is likely that some traffic will reach the 
closure and need to turn around.  
However, this will reduce as there are 
advanced signs at Barrack Road and 
regular drivers will know of the closure and 
plan their route accordingly. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 65 - Resident of Rosebarn Lane 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 66 - Resident of Barn Orchard, 
Cranbrook 

 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 67 - Resident of Whimple 
 

Objects to the proposal. Objection noted. 

Proposal will push more traffic past the school. View noted.  The proposal does however 
improve access for non-car modes, 
encouraging the use of alternative modes 
for traveling to school. 

Restriction is being considered at a time when 
traffic volumes are lower as staff are not working at 
County Hall. 

Traffic volume data is considered in the 
report. 

Diverts traffic onto other routes that are already 
busy e.g. Topsham Road & Magdalen Road. 

These routes are appropriate for traffic. 

Diverted traffic will reduce safety and air quality on 
the alternative routes. 

Noted. It is accepted that there may be a 
small amount of displacement to adjacent 
roads, however it is considered that the 
provision of a strategic cycling route is of 
benefit to the wider community. 

Respondent 68 - Resident of Wonford Road 
 

Supports proposal. Support noted. 

Proposal will make road safer. View noted. 

Respondent 69 - Exeter Cycling Campaign 
 

Supports proposal. Support noted. 

Proposal will encourage a modal shift away from 
car usage. 

View noted. 



Comment Response 

Respondent 70 - Resident of Wonford Road 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Vehicles turn and obstruct driveway. It is likely that some traffic will reach the 
closure and need to turn around.  
However, this will reduce as there are 
advanced signs at Barrack Road and 
regular drivers will know of the closure and 
plan their route accordingly. 

Has planning consent to change access but the 
proposed scheme will prevent this. 

There are no changes outside the 
respondents property so no reason this 
would have any impact. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 71 - Resident of Wonford Road 
 

Objects to the proposal. Objection noted. 

Drivers ignore the current restrictions, at speed. Noted.  The majority of drivers understand 
and obey the restriction however vehicles 
driving through the prohibition can be 
fined.  Data also suggests that drivers are 
driving at an acceptable speed. 

Vehicles turn and obstruct driveway. It is likely that some traffic will reach the 
closure and need to turn around.  
However, this will reduce as there are 
advanced signs at Barrack Road and 
regular drivers will know of the closure and 
plan their route accordingly. 

Has planning consent to change access but the 
proposed scheme will prevent this. 

The proposed scheme design will be 
amended such that a change to access 
can still be implemented. 

Suggest the restriction should be changed to a 
prohibition of motor vehicles except for access. 

This option is considered within the report. 

To increase the safety of pedestrians a footway 
could be provided on the south side. 

Improvements are proposed on the south 
side to benefit pedestrians. 

Respondent 72 - Resident of Ashleigh Mount 
Road 

 

Supports proposal. Support noted. 

The narrowing will cause a conflict between buses 
and cycles, similar to High Street. 

View noted.  The length of the narrowing is 
significantly shorter than High Street and 
is necessary to provide a clear gateway for 
the restriction and improved footway for 
pedestrians. 

 


